
Subject: PC Help!!!
Posted by Nodbugger on Tue, 23 Sep 2003 02:59:32 GMT
View Forum Message <> Reply to Message

About two weeks ago the family filter for altavista would not turn off. I could search just not
unfiltered. Google worked fine. Now this morning I go to altavista it says page cannot be found. so
I go to google. Google also says page cannot be found. Now they work for everyone I talk to.
They even work on my other computer. Even when I change my security settings they don't work.
Anyone know wtf is wrong?

Subject: PC Help!!!
Posted by Walrus on Tue, 23 Sep 2003 10:13:03 GMT
View Forum Message <> Reply to Message

Your best bet is to try a reformat. Yes its like using a brick to crack open a nut but its the only way
you can be sure. Do a back up of your files but do not load them on to your HD until you are sure
your virus scanner is working and that the disks are clean.

You could try reinstalling all your software but the chances of you finding what is wrong is slim.
Worth a try though, if you have done it before a format should only take two and 4 hours to get
everything back up and running.

This should be in the tech section. good luck.

Subject: PC Help!!!
Posted by Gernader8 on Tue, 23 Sep 2003 10:44:27 GMT
View Forum Message <> Reply to Message

I have been getting a similar problem, but it never started untill two days ago.

Subject: PC Help!!!
Posted by cowmisfit on Tue, 23 Sep 2003 10:51:44 GMT
View Forum Message <> Reply to Message

I had this probelm about 4 mounths ago and im gettin cerrtified for A+ so i might be able to help
someone finnaly YIPPIE. lol well first off if it is saying page cant be displayed there are a couple of
thigs that can be wrong:

1. CHECK IF WIRES ARE ALL CONNECTED> YEA I KNOW THIS IS PRETTY MUCH COMMEN
SENSE BUT IT HAPPENS.

2. CHECK YOUR FIREWALL SETTINGS. YOU MAY WNT TO ASK UR PARENTS FIRST BUT
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TINCKER WITH THOSE ALSO IF YOU HAVE A ROUTER YOULL NEED TO MESS WITH ITS
FIREWALL SETTINGS AS WELL(MOST ROUTHERS HAVE AN INTERNAL FIREWALL) THAT
WAS MY PROBLEM THE FUCKEN FIREWALL WAS BLOCKING MY CABLE LOL HOW SAD. 

3. IF THE PROBELM PRESIST CALL UR INTERNET COMPANY UP ENLESE UR GOOD WITH
INSIDE OF COMPS BECAUE YOUR NETWORK CARD MAY HAVE GONE BAD      IF YOU
NEED MORE INDEPTH INFO PLEASE ASK I JUST HAVE A BROKEN FINGER AND ABOUT
TO GO TO SCHOOL SO ILL ANSWER THEM WEHN I GET HOME

Subject: PC Help!!!
Posted by Gernader8 on Tue, 23 Sep 2003 10:54:17 GMT
View Forum Message <> Reply to Message

You just sounded like a troubleshoot manual. I do not know how this problem developed for me,
but any search engine just doesnt load for me.

Subject: PC Help!!!
Posted by General Havoc on Tue, 23 Sep 2003 13:45:44 GMT
View Forum Message <> Reply to Message

Normally happens when some sort of proxy has been enabled. This could be child protection
software, ad blockers, 3rd party networking tools etc. I have fixed a few computers that had this
problem, they couldn't get onto certain webpages as there was a proxy configured. Check out
your internet settings.

Subject: PC Help!!!
Posted by cowmisfit on Tue, 23 Sep 2003 20:10:52 GMT
View Forum Message <> Reply to Message

Gernader8You just sounded like a troubleshoot manual. I do not know how this problem
developed for me, but any search engine just doesnt load for me.

ARG no it came out of my head actually  . If it isnt loading anything  and just says page cant be
displayed you will need to get someone to look at your network card probebley

Subject: PC Help!!!
Posted by Bearxor on Tue, 23 Sep 2003 20:14:01 GMT
View Forum Message <> Reply to Message

To check your internet settings, open up IE, click on Tools, then Internet Options.  Click on the tab
that says Connections.  Then click the 'LAN Settings...' button.  There you can make sure proxy is
checked off.  This is assuming you have IE 6.
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To see if your network card is working, you can open the start menu, click run, and type in
'ipconfig' in the command prompt.  It will show you your IP address.  I'm assuming you have a
DSL/Cable connection with a router to hook up more than one computer at a time.  Most
broadband routers default to an address range of 192.168.1.xxx.  See if your's falls in this range
with a subnet mask of 255.255.255.0.  Of course, if your router defaults to a 10.x.x.x address,
check to make sure yours matches the routers address range and subnet mask.  For example, a
router that is on 192.168.1.1 255.255.255.0 will not be able to see a client that is on 169.254.1.1
255.255.0.0.  And, if your IP address shows up as 169.254.x.x, then there something wrong
because 169.254 is the address range Windows assigns when it can't reach a DHCP server (your
router).

But odds are, if everything else works except for search engines, it is not going to be a hardware
problem.  Do a search on you hard drive for a file called 'hosts'.  On XP, it is in
X:\Windows\System32\drivers\etc\hosts.  Open it up.  What it does was let you type in the IP
address and DNS name of servers, so that your local computer doesn't have to lookup the domain
name whenever you type it into the browser.  For example:

When I type in 'www.n00bstories.com', my browser calls up my DNS server and asks it for the IP
address of n00bstories.com.  If it doesn't know, it then calls another DNS server, and so on, and
so on, until finally a DNS server says 'Hey!  http://www.n00bstories.com is 140.99.186.3!!'  Then,
the DNS servers that were looking for it cache it locally, so that the next time I go looking for it, my
DNS server will have it and won't have to go looking for it.

So, if in the 'hosts' file, I typed:
140.99.186.3     http://www.n00bstories.com
And then I went and typed http://www.n00bstories.com into my browser, my computer would
automatically know that n00bstories.com is 140.99.186.3 and doesn't even have to call up a DNS
server to find it.

This leads me to the loopback address, 127.0.0.1.  127.0.0.1 is basically your computer.  What it's
best used for is internal testing of the TCP/IP stack.  But thats unimportant for you.  All you need
to know is that if you tried to ping 127.0.0.1 or tried to type into a web browser or ftp client, all you
would be doing is trying to reach yourself.  So, if my 'hosts' file looks like this:

127.0.0.1     http://www.n00bstories.com

and I opened up a web browser and typed in 'www.n00bstories.com', my browser would look it up
in the 'hosts' file, substitute 127.0.0.1 for http://www.n00bstories.com and I would come up with a
big fat 404.

So, explanation aside, check the 'hosts' file to make sure someone isn't playing a joke on you by
manually typing sites you visit often into the hosts file.  Not that I would ever do such a thing.  Or
another good one is to take a picture of their desktop with all their icons, then delete all their icons,
and use the picture you took as the background so it looks like they're all there...

Not that I would ever do that either...
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Anyways, if its not manual entries in the 'hosts' file either, then come back and let us know.

Subject: PC Help!!!
Posted by ohmybad on Tue, 23 Sep 2003 20:15:43 GMT
View Forum Message <> Reply to Message

Walrus

Your best bet is to try a reformat. Yes its like using a brick to crack open a nut but its the only way
you can be sure. Do a back up of your files but do not load them on to your HD until you are sure
your virus scanner is working and that the disks are clean.

You could try reinstalling all your software but the chances of you finding what is wrong is slim.
Worth a try though, if you have done it before a format should only take two and 4 hours to get
everything back up and running.

This should be in the tech section. good luck.

errrrr this is bugging me... why is this picture in all of your posts!?!   

Subject: PC Help!!!
Posted by Gernader8 on Tue, 23 Sep 2003 20:38:12 GMT
View Forum Message <> Reply to Message

Quote:Are you trying to get to Google?

pretending to be Google.  Over the past few weeks, you may have seen a website that looks like
Google, but launches pop-up windows and does not work like Google. That page is not affiliated
with Google in any way and is intended to deceive you. 

Why is this happening?
Most likely a program was installed on your computer automatically and without your knowledge
when you downloaded an otherwise harmless piece of software. Or you may have been tricked
into clicking on a disguised download button while visiting a website. 

What can I do about it?
This problem can be fixed fairly easily, but will require that you make changes in a file that is part

adjustments, as they may affect the performance of your computer. If you are not comfortable
doing this yourself, you may want to print out this page and show it to someone whose technical
knowledge you trust.

What steps do I take?
The first step is to remove the entry for Google from your hosts file. This entry is telling your
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computer where to send your computer instead of to Google.

In Windows, open the Notepad program. You can do this by going to the Start menu in the lower

open. You may need to change "Files of type" to "All Files" instead of "Text Documents". The
actual file to open is listed below: 

If your computer is running Windows XP, Window NT, or Windows 2000, the file is located in the
folder found by following this path:

    My Computer >Local Disk(C) >Windows >System32 >Drivers >etc >hosts 

If your computer is running Windows 98, Second Edition or Windows ME, the file is located in the
folder found by following this path:

    My Computer >Local Disk(C) >Windows >hosts 
      

highlight it by dragging your pointer across the line while holding down the mouse button. Once
the text is highlighted,  hit the Backspace or Delete button, then save the file by going to the File

What else can I do?
You might want to try software that attempts to detect and uninstall programs like this one. While
we do not have a relationship with anyone who offers this software and we cannot endorse a
particular product, the most popular programs for doing this seem to be Spybot Search and
Destroy and LavaSoft's AdAware.  The particular program affecting your computer is relatively
new, so these products might not be able to detect and repair this type of problem yet. 

The next step is to learn more. You can visit http://www.doxdesk.com/parasite/ to review
information about a number of known self-installing software programs. Several articles on the
web may be helpful, such as 

Investigate individual programs using search engines. Try keywords such as "spyware,"
"scumware," and "adware." 

you can find the site that installed this software on your computer, let them know how you feel
about it. You might also want to track down companies that benefit from having your web visits
redirected, and share your feelings with them.

Finally, it's quick and easy to file a complaint with the Federal Trade Commission (FTC). This U.S.
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government agency handles complaints about deceptive or unfair business practices. To file a
complaint, visit: http://www.ftc.gov/ and click on "File a Complaint Online", or call
1-877-FTC-HELP. Or write to:

Federal Trade Commission
CRC-240
Washington, D.C. 20580 

If your complaint is against a company in another country, you can file it at
http://www.econsumer.gov/. 

I was redirected to a site ,while trying to 'google' ,that answered and solved my problems. While
going through my host file I oddly found an Altravista entry. At first I didnt delete it, but once you
do delete it everything should work fine. Hope I helped you.

Subject: PC Help!!!
Posted by Nodbugger on Tue, 23 Sep 2003 20:57:31 GMT
View Forum Message <> Reply to Message

Ya i just got there but i dont have the file they ar talking about

nm just realized etc was a folder name.

Subject: PC Help!!!
Posted by Bearxor on Wed, 24 Sep 2003 02:53:17 GMT
View Forum Message <> Reply to Message

Wow, what a spiffy idea.  I never thought of things like competing websites changing your hosts
file to redirect hits to their sites.  First I've heard of anyone doing this, but they definitely need to
stop.
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