
Subject: --Tips for posting in this forums PLZ READ--
Posted by [sg]the0ne on Fri, 14 Mar 2003 03:56:00 GMT
View Forum Message <> Reply to Message

Hi !

There are many very informed people who are more than happy to try and resolve Renegade
related issue forum members may have.  However to have your problem/issue resolved as soon
as possible your post describing the issue should be more specific than general.  Saying

what the cause is.  Working in the DSL technical support field people call me all the time and
their first statements are usually : 

line of questioning to discover what the symptoms & variables are to determine the cause.  My
point, be as specific as possible when requesting help for your Renegade related issue -- this
ensures your issue will be resolved sooner rather than later.

But first of all: READ THE STICKIES. They contain a lot of important information!

Issue Type : Graphics Problem
Need to know information :
-ZzZ-Always had this issue or just recently started ?
-ZzZ-Recent changes ? (Have you recently added/removed any software/hardware previous to
this issue occurring ?)
-ZzZ-Operating System ? (Win 98, Win ME, Win XP ?  Service packs ?)  
-ZzZ-Do you have the latest updates for your Operating System (ie DirectX 9 or SP3 etc)
-ZzZ-Graphics Card ? (GeForce, Prophet Kyro, ATI ?)
-ZzZ-Specific time the issue occurs ? (Only certain graphics or all graphics ?  -ZzZ-Only in
Renegade or all the time ie problems in Windows as well ?)
-ZzZ-Latest graphics card drivers ? (Do you have the most recent software for your video card?)

Issue Type : Network / Connectivity Problem
Need to know information :
-ZzZ-Always had this issue or just recently started ?
-ZzZ-Recent changes ? (Have you recently added/removed any software/hardware previous to
this issue occurring ?)
-ZzZ-Operating System ? (Win 98, Win ME, Win XP ?)
-ZzZ-Latest network card/modem software ? (Do you have the most recent software for your video
card?)
-ZzZ-Network Configuration ? (Do you use DSL, Cable Modem, Dial Up, College LAN/T1, a router
or a firewall <-- if so which one ie Linksys Router model XYZ123 or Zone Alarm Firewall ?)
-ZzZ-Specific time the issue occurs ? (Only in Renegade or all the time ie problems in Windows
as well ?)

Issue Type : General Game Functionality
-ZzZ-Always had this issue or just recently started ?
-ZzZ-Recent changes ? (Have you recently added/removed any software/hardware previous to
this issue occurring ?  Added any mods/skins ?)
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-ZzZ-Operating System ? (Win 98, Win ME, Win XP ?)
-ZzZ-Specific time the issue occurs ? (Only on certain servers ?  Only when Nod/GDI ? Only in
vehicles etc ? Only as specific char ?)

Issue Type : Sound Issues
-ZzZ-Always had this issue or just recently started ?
-ZzZ-Recent changes ? (Have you recently added/removed any software/hardware previous to
this issue occurring ?)
-ZzZ-Operating System ? (Win 98, Win ME, Win XP ?)
-ZzZ-Specific time the issue occurs ? (Only certain sounds or all sounds ?  Only in Renegade or
all the time ie problems in Windows as well ?)

Issue Type : Controller Issues
-ZzZ-Always had this issue or just recently started ?
-ZzZ-Recent changes ? (Have you recently added/removed any software/hardware previous to
this issue occurring ?)
-ZzZ-Operating System ? (Win 98, Win ME, Win XP ?)
-ZzZ-Specific time the issue occurs ? (Only when turning/shooting/jumping?  Only in Renegade
or all the time ie problems in Windows as well ?)
-ZzZ-Do you have the latest drivers for your controller device ?

General Tips
-ZzZ-To find out what version of drivers you have do the following.
1) Click Start then Settings then Control Panel (Win XP users just click Start then Control Panel)
2) Inside the Control Panel open the System icon
3) Win ME/98 users click on the Device Manager Tab
Win 2000/Win XP users click the Hardware Tab then the Device Mananager Button
4) Click on the + sign next to the group/class your device falls under ie Display Adapter for
Graphics card, Network Adapters for network cards etc
5) Double click the device in question, this opens the properties window for the device
6) Click on the drivers tab
7) Write down the Provider, Date & Version
8) Goto that devices website or google.com search for it.  Then compare your date/version with
their info for the most updated drivers.

-ZzZ-To find out what version of Windows or what service pack you have do the following.
1) Click Start then Settings then Control Panel (Win XP users just click Start then Control Panel)
2) Inside the Control Panel open the System icon
3) This screen tells you what version of Windows you run and what service packs (only applies to
Win2k/WinXP/WinNT)

Other ways to get to the system window are : 
Hold down the 'windows key' (located between CTRL & ALT on the lower left hand corner of
keyboard below Z)
Press the Print Screen/SysRq key
OR
Right click My Computer and click properties from the drop down menu

Page 2 of 6 ---- Generated from Command and Conquer: Renegade Official Forums

http://renegadeforums.com/index.php


The difference can be your issue gets resolved by the 2nd/3rd/4th post VS issue gets resolved on
the 10th post.  Now that we've covered all this toss your post up and lets see how we can help !!

Thanks,
The One

Subject: --Tips for posting in this forums PLZ READ--
Posted by Doitle on Tue, 18 Mar 2003 04:32:31 GMT
View Forum Message <> Reply to Message

hI The 0en... I gotz this problem. And I realldoo think its problem. Cause the renegade doesnt
start. I tell it to jet and it doesnat. I thught it might be cause by this thing I downlod. It say "I am a
program" so I opend the case and there was all this stuff in the way. I cut all these little wirys and I
reach this box I think is the brain. It sai "Seagate Brain Company" on it. I take it out and put in this
other bran I found. Its from my speakerz and theys really smart. Now Renegade wont go. Plz help
me!!!!!!!

If your post that your composing looks like any of the above, DONT POST!  Try to be specific and
don't assume anything.

Subject: --Tips for posting in this forums PLZ READ--
Posted by [sg]the0ne on Tue, 18 Mar 2003 04:50:59 GMT
View Forum Message <> Reply to Message

DoitlehI The 0en... I gotz this problem. And I realldoo think its problem. Cause the renegade
doesnt start. I tell it to jet and it doesnat. I thught it might be cause by this thing I downlod. It say "I
am a program" so I opend the case and there was all this stuff in the way. I cut all these little wirys
and I reach this box I think is the brain. It sai "Seagate Brain Company" on it. I take it out and put
in this other bran I found. Its from my speakerz and theys really smart. Now Renegade wont go.
Plz help me!!!!!!!

If your post that your composing looks like any of the above, DONT POST!  Try to be specific and
don't assume anything.

LOL I was reading this think...no way, this can't be real... So after a few sentences I jumped to the
last line and (whipes brow) I'm very relieved  

Subject: --Tips for posting in this forums PLZ READ--
Posted by Sir Phoenixx on Tue, 18 Mar 2003 13:04:36 GMT
View Forum Message <> Reply to Message

Great informative post theone!
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And make sure you spell or type as good as possible, almost nothing is as annoying as trying to
read a paragraph with nothing but huge sentences, sentence framents, 1337 speak, and a mass
of misspelled words.

(lol doitle...   )

Subject: --Tips for posting in this forums PLZ READ--
Posted by Anlesauk on Tue, 18 Mar 2003 17:02:09 GMT
View Forum Message <> Reply to Message

Sir PhoenixxGreat informative post theone!

And make sure you spell or type as good as possible, almost nothing is as annoying as trying to
read a paragraph with nothing but huge sentences, sentence framents, 1337 speak, and a mass
of misspelled words.

Ctrl + 7

Subject: --Tips for posting in this forums PLZ READ--
Posted by Doitle on Thu, 20 Mar 2003 04:44:31 GMT
View Forum Message <> Reply to Message

Quote:(lol doitle...  )

I try to do what I can, and since the only thing I can do is be funny, so be it. 

Subject: --Tips for posting in this forums PLZ READ--
Posted by flyingfox on Sun, 30 Mar 2003 00:41:40 GMT
View Forum Message <> Reply to Message

DoitlehI The 0en... I gotz this problem. And I realldoo think its problem. Cause the renegade
doesnt start. I tell it to jet and it doesnat. I thught it might be cause by this thing I downlod. It say "I
am a program" so I opend the case and there was all this stuff in the way. I cut all these little wirys
and I reach this box I think is the brain. It sai "Seagate Brain Company" on it. I take it out and put
in this other bran I found. Its from my speakerz and theys really smart. Now Renegade wont go.
Plz help me!!!!!!!

If your post that your composing looks like any of the above, DONT POST!  Try to be specific and
don't assume anything.

OMG.....ROFLMAO
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Subject: --Tips for posting in this forums PLZ READ--
Posted by Ren Sizzlefab on Thu, 24 Apr 2003 03:01:28 GMT
View Forum Message <> Reply to Message

Another tip, look at the top of the page.  Under the pretty banner, there are some options there. 
One of them is Search.  It's easy to use.  Click on it.  Then type in a word or two that relates to
your problem.  For example, if you're having problems with the install, type in "install".  If you're
having problems with video, type in "video".  Choose Technical Support as the forum to search. 
Look at the links that come up.  If none of them work, THEN post, including all the information
included in the first post above and the options you've already tried.

Oh, and Doitle, have you been posting your problems again under a new ID? 

http://www.n00bstories.com/renforums/viewtopic.php?t=4474

Subject: --Tips for posting in this forums PLZ READ--
Posted by spreegem on Sat, 03 May 2003 10:15:22 GMT
View Forum Message <> Reply to Message

On this forum if you have created A new topic is there a way for you to remove a post someone
has put on to your topic Ex. Flameing your topic can you remove the flameing post???

Subject: --Tips for posting in this forums PLZ READ--
Posted by yasser on Sat, 03 Jan 2004 12:56:15 GMT
View Forum Message <> Reply to Message

hey
       ive installed a patch which wont work. when i copy the crack file it gives an error that file
contents donot match. and when i donot copy the crack file it wont start 

PS:can u send me your game.exe pleeeeeaaaaase   

if u want to send it then send it to:
             
                         yasser_omer_1986@hotmail.com

Subject: --Tips for posting in this forums PLZ READ--
Posted by kopaka649 on Sun, 04 Jan 2004 03:51:01 GMT
View Forum Message <> Reply to Message

:rockedover:  :sleepy:  :dontgetit:
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Subject: Re: --Tips for posting in this forums PLZ READ--
Posted by npsmith82 on Sat, 17 Apr 2004 02:33:46 GMT
View Forum Message <> Reply to Message

[sgthe0ne]Other ways to get to the system window are : 
Hold down the 'windows key' (located between CTRL & ALT on the lower left hand corner of
keyboard below Z) 
Press the Print Screen/SysRq keyActually, it's [WindowsKey] and [Pause/Break]

Subject: --Tips for posting in this forums PLZ READ--
Posted by PerfectH on Fri, 14 May 2004 03:24:19 GMT
View Forum Message <> Reply to Message

I want to access the forum topic called Server Owners, but it says I need "special access", where
and how can I obtain "special access"?

Subject: --Tips for posting in this forums PLZ READ--
Posted by Dave Mason on Mon, 10 Jan 2005 16:53:41 GMT
View Forum Message <> Reply to Message

Own a server.

Subject: Re: --Tips for posting in this forums PLZ READ--
Posted by Goztow on Mon, 27 Aug 2007 20:07:57 GMT
View Forum Message <> Reply to Message

BUMP and closed. 

Page 6 of 6 ---- Generated from Command and Conquer: Renegade Official Forums

http://renegadeforums.com/index.php?t=usrinfo&id=101
http://renegadeforums.com/index.php?t=rview&th=521&goto=80921#msg_80921
http://renegadeforums.com/index.php?t=post&reply_to=80921
http://renegadeforums.com/index.php?t=usrinfo&id=2677
http://renegadeforums.com/index.php?t=rview&th=521&goto=87334#msg_87334
http://renegadeforums.com/index.php?t=post&reply_to=87334
http://renegadeforums.com/index.php?t=usrinfo&id=2320
http://renegadeforums.com/index.php?t=rview&th=521&goto=131634#msg_131634
http://renegadeforums.com/index.php?t=post&reply_to=131634
http://renegadeforums.com/index.php?t=usrinfo&id=4882
http://renegadeforums.com/index.php?t=rview&th=521&goto=281283#msg_281283
http://renegadeforums.com/index.php?t=post&reply_to=281283
http://renegadeforums.com/index.php

