
Subject: Failed to get launcher version
Posted by limebunker on Wed, 05 Oct 2011 02:41:53 GMT
View Forum Message <> Reply to Message

http://img502.imageshack.us/img502/6192/005tu.png

I click on the Tiberian Technologies Launcher shortcut and this
*Failed to get launcher version* message appears....

Subject: Re: Failed to get launcher version
Posted by NACHO-ARG on Wed, 05 Oct 2011 03:36:38 GMT
View Forum Message <> Reply to Message

i think that hapends when your internet conection is closed.

Subject: Re: Failed to get launcher version
Posted by EvilWhiteDragon on Wed, 05 Oct 2011 08:11:11 GMT
View Forum Message <> Reply to Message

Either your internetconnection is down or the firewall is blocking the TT launcher. What it does is it
tries to fetch a file to see if it's up to date. It needs a working connection for that to work.

Subject: Re: Failed to get launcher version
Posted by limebunker on Wed, 05 Oct 2011 14:28:31 GMT
View Forum Message <> Reply to Message

Gotcha, but the thing is, my broadband is working perfectly, I also tried marking the exe in the
firewall as 'trusted'. I tried switching the firewall completely off but I still get the same message.     

Subject: Re: Failed to get launcher version
Posted by StealthEye on Wed, 05 Oct 2011 15:54:47 GMT
View Forum Message <> Reply to Message

Can you access the following file in internet explorer?
http://www.tiberiantechnologies.org/update/launcher/version.dat

Subject: Re: Failed to get launcher version
Posted by limebunker on Thu, 06 Oct 2011 16:48:27 GMT
View Forum Message <> Reply to Message
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When clicking open it tries to open it but it keeps re-prompting this:
 http://desmond.imageshack.us/Himg231/scaled.php?server=231&filename=datfile.
png&res=medium

Subject: Re: Failed to get launcher version
Posted by StealthEye on Thu, 06 Oct 2011 21:42:26 GMT
View Forum Message <> Reply to Message

So you cannot actually download the file?

Subject: Re: Failed to get launcher version
Posted by limebunker on Sat, 08 Oct 2011 02:58:16 GMT
View Forum Message <> Reply to Message

I can download it, I just saved it to desktop, then clicked File>Open>Browse>Open dat file and
this happens

 http://desmond.imageshack.us/Himg231/scaled.php?server=231&filename=datfile.
png&res=medium

If I click open it just re-prompts the same question

Subject: Re: Failed to get launcher version
Posted by StealthEye on Mon, 10 Oct 2011 12:07:08 GMT
View Forum Message <> Reply to Message

It seems that it's trying to open it with totalplayer. If you have that installed, can you try to uninstall
it (temporarily) to see whether you still get the problem?

Subject: Re: Failed to get launcher version
Posted by limebunker on Mon, 10 Oct 2011 22:39:13 GMT
View Forum Message <> Reply to Message

Is this what I should be seeing?
http://img717.imageshack.us/img717/1660/084d.png

I did reg delete HKCR\.DAT /ve /f
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Subject: Re: Failed to get launcher version
Posted by StealthEye on Mon, 10 Oct 2011 22:44:59 GMT
View Forum Message <> Reply to Message

Looks ok, but did it fix the updater problem? If not, can I maybe help you via remote
desktop/teamviewer/something like that? If so, please contact me via IM, details are in my forum
profile.

Subject: Re: Failed to get launcher version
Posted by limebunker on Fri, 16 Dec 2011 15:30:53 GMT
View Forum Message <> Reply to Message

Fix=Upgrade IE in case anyone was wondering

Subject: Re: Failed to get launcher version
Posted by StealthEye on Sat, 17 Dec 2011 00:26:06 GMT
View Forum Message <> Reply to Message

Thanks for letting us know.  What version were you using before?
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