
Subject: Friend needs help
Posted by RHetoRic on Tue, 06 Mar 2007 23:38:46 GMT
View Forum Message <> Reply to Message

Hey, I'm posting this for my friend. He's been having problems with Renegade ever since he got
Vista (Home Editon, if that helps)

Anyways, he originally had a problem with renguard, so he set Game.exe to Win XP compatability
mode, everything was fine, with renguard at least. When he tried downloading the patch that
automatically downloads when going on Renegade online for the first time, that's when the
problems started. It simply won't install. Also, his renegade shortcut has changed to the "Windows
cannot recognize this file type" shortcut. Here are two screenshots he has provided me with:

http://img440.imageshack.us/img440/4334/untitleddo6.jpg

http://img126.imageshack.us/img126/5941/untitleday9.jpg

Any help is appreciated, and sorry if this is in the wrong place. 

Subject: Re: Friend needs help
Posted by cmatt42 on Tue, 06 Mar 2007 23:43:24 GMT
View Forum Message <> Reply to Message

Tell your friend to uninstall everything Renegade-related and to patch the game BEFORE
installing RenGuard.

Subject: Re: Friend needs help
Posted by RHetoRic on Wed, 07 Mar 2007 01:10:41 GMT
View Forum Message <> Reply to Message

He has, multiple times. Same error.   

Subject: Re: Friend needs help
Posted by danpaul88 on Wed, 07 Mar 2007 09:54:26 GMT
View Forum Message <> Reply to Message

You have to run RenGuard in admin mode to allow it to install the patch. Right click game.exe ->
Run as administrator.

Subject: Re: Friend needs help
Posted by RHetoRic on Thu, 08 Mar 2007 22:54:55 GMT
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View Forum Message <> Reply to Message

It's not the renguard patch that's giving him problems. It's the patch that Renegade automatically
downloads when installing it. He's tried running in admin mode and everything, and still no luck. 

Subject: Re: Friend needs help
Posted by danpaul88 on Thu, 08 Mar 2007 23:14:18 GMT
View Forum Message <> Reply to Message

download it manually from the westwood ftp ( ftp://ftp.westwood.com/pub/renegade/updates/ ),
and run as admin to make sure it installs properly.

Subject: Re: Friend needs help
Posted by RHetoRic on Fri, 09 Mar 2007 06:12:51 GMT
View Forum Message <> Reply to Message

I appreciate all your help, but he's also tried that a few times. This is quite frustrating. 
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