
Subject: Got a foolish question for you folks
Posted by Apache on Wed, 31 Dec 2003 01:28:31 GMT
View Forum Message <> Reply to Message

Alright, my mother was working on her computer this morning when she said it just froze on her,
she could move the mouse, but when she went to open something or whatever, the computer just
did nothing, so she rebooted it and found that it was asking her to insert a system disk and hit
enter. I immediately feared the worst, and unfortunately I was right, the hard disk is toasted... The
disk is drawing power, but the little servos or whatever run it are toast. The disk contains a lot of
important buisness information, and a lot of pictures (my mother is a photographer, so it has over
2 GBs of pictures alone)

I've got some backups, but she has lost of huge ton of important information with the disk, I was
wondering if anyone knows about some sort of company somewhere that specializes in repairing
hard disks without damaging any of the data on the disk itself?

Thanks for any help you guys can offer!

Russell
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