
Subject: Re: Error code from a Jelly member
Posted by StealthEye on Thu, 26 Jun 2014 18:37:15 GMT
View Forum Message <> Reply to Message

Sounds like a (system?) dll is corrupt to me. Did you install the VS2012 redist danpaul linked to? If
it asks you to repair, do the repair. You can also uninstall the package and reinstall it using
danpaul's link.

If that did not work, search for a message in the windows event logs that occurs when running
mixcheck.exe that says "... is either not designed to run on Windows or it contains an error. Try
installing the program again using the original installation media or contact your system
administrator or the software vendor for support." (or something else  ). If so, note the .exe or .dll
name it mentions.

If you are experienced enough, you can also download a dependency walker (e.g.
http://www.dependencywalker.com/ ) and find the broken .dll.

Finally, it could be an anti-virus program that blocks it but fails to show a proper message. Try
disabling any such program temporarily and see if that solves it.
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