
Subject: Re: i got an msn virus...help me
Posted by Jonty on Sat, 09 Jun 2007 07:13:26 GMT
View Forum Message <> Reply to Message

the17doctor wrote on Fri, 08 June 2007 23:42i have followed a few but it requires a program
called 'hijackthis', which the virus i have shutsdown shortly after opening it.

First, try using Security Task Manager to determine which program(s) are resident, then start in
Safe Mode, try and terminate those processes and run HijackThis.  
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