
Subject: Re: HELP ME OUT BEFORE I LOSE MY MIND. WORM THROUGH RG?
Posted by rafkid on Thu, 20 Oct 2005 21:15:42 GMT
View Forum Message <> Reply to Message

It's Norton - they released their latest liveupdate definitions this morning - we downloaded them
like good boys and girls and here we are. I have just spent ten minutes on their site trying to find
somewhere to leave a Q for their support staff - remarkably there is no where to do this that I can
find. I am not a techy in any way and have no solution to offer - just the reassurance that it is not
renguard causing a problem rather Norton - IMHO - it is too coincidental for it not to be. Gulp! I
can play just by clicking the game2.exe file - but obviously without renguard - so I am snookered
for all but the server I pay for. However one of the ways we police the server is to !forcerg peeps -
hence we are a bit exposed to accusations of hypocracy if all the clan play with no renguard etc.
Bit of a conundrum really. BHS have not caused this and it is a Norton caused issue and yet how
to contact Norton to get them to undo the damage? Any helpful suggestions would be gratefully
received. None of the fixes above work BTW - I have tried them all and get the error:failed to
initialise loader error all the time. Damn - just as the weekend is coming up as well.

Goztow wrote on Thu, 20 October 2005 15:34Lotsa people around me have the problem.
Definately a Norton problem!
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